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Other education: Advertising and
Marketing Communications Diploma
from Sheridan College
Industry Mentor(s): I have been
fortunate to work for MRCM , an
award-winning firm that invests in
their employees to ensure they excel
in delivering great customer service.
Throughout my tenure I have been
well supported by the leadership team
and specifically, Craig McMillan, VP
Operations.
On November 1, 2017, licensing for
condominium managers became a
reality. How will a licence benefit
your career as a condo manager?
What impact might this have for
condo managers in Ontario? With
the new licensing coming into effect,
it makes me as a manager more accountable, and sets a higher industry
standard. It provides our clients as-

Andrew Machado, RCM
Maple Ridge Community Management
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Year RCM obtained: 2017

surances that they are working with
professionals within the industry.
Licensing for condominium managers creates a standard for all managers
and companies to ensure the level of
service is equal across the board. It raises
the bar for the quality of workmanship
provided to owners on a daily basis.
This year ACMO is celebrating
its 40th anniversary. What does
ACMO mean to you?ACMO can be
summed up in one word: Resources.
Professionals who dedicate their time
and knowledge to the industry, and
are always there to educate as well as
provide assistance.
Tell us about a personal success
story on the job. I recently had the
opportunity to be part of a corporation that had many challenges.
Frequent turnover of management
companies, a depleted Reserve Fund,

operating defect, as well as many
outstanding projects. Within weeks of
taking over the day-to-day operations
of the building, we began retrofitting
the aging building with new systems
to help achieve savings in the operating budget. This included LED
lighting retrofits, boiler retrofits and
booster pump retrofits. These projects,
combined with contract negotiations,
created a financial surplus, which the
building had not seen in many years.
We have been at the building for two
years, and working hand in hand with
the board of directors, we have been
able to maintain a healthy surplus, a
healthy Reserve Fund, and major projects have been kept up-to-date with the
Reserve Fund study. At this time we can
now begin focusing on aesthetically
pleasing projects that are required for
a 45-year-old highrise building.

Assessments, Restoration and/or Replacement:
Parking Garages I Exterior Walls/Balconies
Roof Assemblies I Windows

Reserve Fund Studies
Technical Audits
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A LEVEL OF SERVICE
ABOVE THE REST

It’s more than a condominium. It’s one of your biggest investments – and your home.
Shouldn’t every aspect of it be of the highest quality?
For 40 years, ACMO has worked to improve the quality of the condominium management profession.
With access to quality education and a strong network of professionals, condominium managers with the RCM
designation provide a higher level of service to you, your fellow board members, and the industry as a whole.

Bring a higher standard home. Choose a manager with the
Registered Condominium Manager designation. | ACMO.org

What’s your biggest challenge as
a manager? The biggest challenges a
manager faces are the unknown; a very
broad statement, however, it is one job
where anything and everything can and
will be thrown at you at any moment.
Just when you think everything is
running smoothly, the all-too-familiar
ding of an email lets you know that there
is a watermain break or a fire at one of
your communities. That being said, one
of the best parts about this job is also the
unknown. Knowing that every morning
you will be faced with a new challenge,
something you have never dealt with
before, and you have the pleasure of
finding a solution.
Best business advice you ever
received. Be a detective. There is always
an answer/solution to every situation that
is thrown at you. The way you attack the
challenge is ultimately what will make
you succeed in this industry. n

Spotlight
I have just completed the first
phase of an interior building
refurbishment. The building,
located in Mississauga, is
approximately 40 years old and
still had original wallpaper and
carpet throughout the building.
We updated the hallways with
fresh paint, new door frames
and new carpet. We are
currently working on the lobby
and party room refurbishment
throughout the winter.

BUILDING SCIENCES INC.
CONSULTING ENGINEERS

SOLUTION TO ALL YOUR ENGINEERING NEEDS
We offer to our clients effective professional solutions in Structural, Civil,
Mechanical and Electrical engineering, with a speciﬁc focus on Condominiums.











Performance Audits, Reserve Fund Studies and Life Cycle Costing
Professional advice on any stage of the Performance Audit process
Building systems condition assessments
Technical, facility and energy audits at any level of detail
Investigations and troubleshooting
Complete project management services
Contract procurement for projects of any size
Speciﬁcations, bidding documents and tendering services
Recommissioning of building components and systems

For further information on our vast range of professional services contact:
Nick Tassone, President or
Dusko Vukosavljevic, Senior Project Manager
905.760.0869 or 1.888.2534.724 (1.888.BLDG.SCI)
www.buildingsciencesinc.com
Building Sciences Inc.
Consulting Engineers
221 Rayette Road, Unit 1
Concord, ON L4K 2G1

Find out why some of our clients are with us for more than 15 years
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